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UBND TINH THAI BINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQOC THAI BINH Péc lap - Tu do - Hanh phiic

PE CUONG CHI TIET HQC PHAN
Nganh dao tao: Pai hoc nganh Quan tri kinh doanh
(Ban hanh kém theo Quyét dinh s6: 762 QD-DHTB, ngay 01 thang 12 nam 2021
cua Hiéu truong truong Dai hoc Thadi Binh)

1. Théng tin chung vé hoc phin
- Tén hoc phan bang tiéng Viét: QUAN TRI MARKETING
Tén hoc phan bang tiéng Anh: Marketing Management
- M4 hoc phan: 0101001068 S tin chi: 3(3,0,6)
- Ap dung cho nganh/chuyén nganh dao tao: Quan tri kinh doanh; Trinh d6 dao
tao: Pai hoc; Hinh thirc dao tao: Chinh quy
- Yéu cau cta hoc phan: Bat budc
- Hoc phan tién quyét: Marketing cin ban
- Céc hoc phan hoc trude:
- Céc hoc phan hoc song hanh:
- Céc yéu cau khac ddi voi hoc phan: tich cuc, ¢6 ki niang tim kiém thdng tin,
kién thirc chuy@n nganh lién quan. Cha dong trong hoc tap.
- Phan b6 gio tin chi dbi vai cac hoat dong:
+ Nghe giang 1y thuyét: 31 gio
+ Lam bai tap, thao luan, hoat dong theo nhom trén 16p: 11 gio
+ Kiém tra trén 16p: 3 gid
+ Ty hoc: 90 gio
- Khoa/Bo moén phu trach hoc phan: B6 mon Khoa hoc xa hoi va nhan van —
Khoa Kinh té — QTKD
2. Mo ta hoc phin
Quan tri marketing 1a hoc phén bat budc, thudc khoi kién thire chuyén nganh
ciia chuong trinh dio tao nganh Quan tri kinh doanh. Hoc phan cung cap kién thuc
tong quan vé quan tri marketing nhu khai niém, cac quan diém quan tri marketing, cac
khai niém, vai trd va tam quan trong cua hoat dong quan tri marketing dbi v&i doanh
nghi¢p. Bén canh do, hoc phén coOn cung cép cac kién thic chuyén sau vé: K& hoach
hoéa chién luge va qua trinh quan tri marketing, hé thong trg gitip ra quyét dinh, moi
truong marketing, khach hang cta doanh nghiép, phan doan thi truong va cac chién
lugc marketing theo thi truong muc ti€u, quan tri chién lugc san phém, quan tri chién
lugc gia, chién luoc phan phéi, xtc tién ban. Hoc ph?m duoc xem 1a nén tang cho vi¢c
hoc phan chuyén sau thudc nganh Quan tri kinh doanh.
3. Muc tiéu ciia hoc phan

Ma CDR cua Mirc

< M0 ta muc tiéu hoc phan CTPT PLOs | dé

1] 2] 3] [4]

Gl |[CO6 kha niang van dung cac quan diém quan tri| PLO1.3.1 4/5
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marketing, xay dung hé thong thdng tin, phan tich méi | PLO1.4.1
truong, cac khach hang cua doanh nghiép, cac ddi tha
canh tranh, phin doan thi truong dé dua ra cac quyét
dinh marketing.
C6 kha ning hiéu duoc qui trinh quan tri marketing, &p
dung cac chién lugc, cac nhom bién phap marketing
oh hop dé tang kha ning canh tranh cua doanh nghigp | | —O->1 | 45
trén thi truong.
C6 kha ning hoach dinh va trién khai thyuc thi, do ludng
danh gia duoc cac hoat dong quan tri marketing & cap PLO2.2.1 3/5
- d6 chién lugc va chién thuat cho doanh nghiép.
CoO ky nang lam viéc nhom, k¥ nang nghién cuau va
truyén dat, bao vé quan diém lién quan dén cac quyét| PLO2.2.2 3/5
dinh marketing.
C6 nang luc hudng dan, gidm sat ngudi khac 1ap ké
3 hoach, t6 chirc, thuc thi va kiém soat cac hoat dong hoat PLO3.1 a5
dong quan tri marketing. Tuan tha cac chuan muc dao PLO3.2
duc nghé nghiép.
4. Chufn diu ra cia hoc phén
Hoc phan dong gop cho chuan dau ra ctia chuong trinh dao tao
Muc tiéu Chuin diu ra hoc phian (CLOs) Chuin dau| ., .
X Mike do
hoc phan [ ¢ 1 ieu M ta ra CTDT | 4 ¢ dwoc
(Gs) - pPLOs |[7% ¢
1) ) (3) (4) ©)
Kién thire
Hiéu duoc ban chat caa marketing, 4p dung
cLo1.1 [4¢ quan diém quin trj marketing phi hop | ) ) 0y | 4
v6i boi canh thi truong, diéu kién thuc te
Gl cua doanh n’ghiép , ’
Lam r6 moi quan hé gitta ké hoach chién
CLOL? lu({C vz‘i ké hoach \mar,ketirlg, hiéu duoc be:m pLOL4l | a5
chat ké hoach va cac cap ké hoach cua
doanh nghiép.
Nhan thirc duoc sy van hanh cua cac hé
thdng quan tri thdng tin va nghién ctu | PLO1.3.1
CLOL3 marketing. Thuc hanh thu thap, phan tich | PLO1.4.1 405
thong tin marketing cho tinh hubng cu thé.
Phan tich sy anh huong cua cac nhan to
thugc mdi truomg marketing dén viéc ra cac PLOL3.1
CLO1.4 |quyéet dinh marketing cua d9anh nghiép. PLOll4.1 4/5
Van dung ma tran SWOT dé dua ra cac o
quyét dinh chién lugc.
CLO1.5 [Phan tich qua trinh ra quyét dinh cua khach | PLO1.3.1 4/5
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hang tr d6 dua ra cac giai phap marketing
nham rat ngan qua trinh ra quyét dinh mua.
Lua chon cac tidu thirc phi hop dé phan doan
thi truong va lya chon thi truong muc tiéu.
Dua ra cac chién lugc marketing phu hop.

PLO1.4.1

CLO1.6

Panh gia dugc cac vi tri, mdi quan hé giira
cac cong cu marketing mix dé dua ra quyét
dinh quan tri.

PLO15.1

4/5

Ky nang

G2

CLO2.1

K$ ning 1ap ké hoach marketing cho doanh
nghiép trong nhitng tinh hudng cu thé.

PLO2.2.1

3/5

CLO2.2

Thuc hanh thu thap va phan tich théng tin
cho doanh nghiép trong tinh huéng cu thé.

PLO2.2.1

3/5

CLO2.3

Ky nang lam viéc nhom, ky nang nghién
ctu va truyén dat, bao vé quan diém lién
quan dén cac quyét dinh marketing.

PLO2.2.2

3/5

Mirc tu chi va trach nhiém

G3

CLO3.1

Nhan thic dugc tam quan trong caa hoc
phan va c6 dong co hoc tap dung dan thong
qua tinh than hoc tap, hinh thic bai 1am ca
nhan, bai lam nhém theo tiéu chi danh gia.

PLO3.1

3/5

CLO3.2

Tac phong lam viéc nghiém tac, khoa hoc
thai do lam viéc chuyén nghiép cua nha
quan 1y tuong lai trong to chic. Hinh thanh

chuan muc dao dirc nghé nghiép.

PLO3.2

3/5

5. Tai liéu phuc vu hoc phin

Giao trinh chinh:

[1] TS. Truong Pinh Chién (2012), Gi4o trinh Quan tri
marketing, NXB Dai hoc Kinh té quc dan, Ha Noi.

thém:

Tai liéu tham khao

NXB Hoc vién Tai chinh, Ha Noi

nim 2002, NXB Théng K&, Ha Noi.

[2] Ths. Ngé Minh Cach (2012), Gido trinh Quan tri marketing,

[3] GS.TS P6 Hoang Toan, Gido trinh Quan tri kinh doanh,

Giao trinh chinh:

[1] TS. Truong Dinh Chién (2012), Gido trinh Quan tri marketing,
NXB Pai hoc Kinh té quéc dan, Ha Noi.

6. Phwrong phap, hinh thirc to chirc day hoc

Phwong phap, CDR cua HP |Phwong phap,
hinh thic to Muc dich dat dwoc | hinh thirc hoc
chirc day hoc CLOs cia nguwoi hoc

- Giang vién trinh chiéu, giai thich va | CLOl.1 Bii ban
Thuyét trinh phén tich _céc r_lff)i d,ung kien thuc theo tung CLO1.2 (ing  nghe
gidng gidi " |bai hoc._Slnh V|er_1 lang nghe, quan sat vg g‘hl CLO1.3 tidp nhér;
chép noi dung bai hoc va néu cac cau hoican | CLO1.4 thong tin) :
thiet. CLO15
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- Giang vién giai thich cac noi dung ly CLO1.6
thuyét cua bai hoc, phan tich cac vi du cu thé
gan véi noi dung ly thuyét, giai dap nhiing
thiac mac caa sinh vién giup sinh vién dat
duoc cac chuan dau ra vé kién thac
Pam thoai, van CLO1.2
dép Giang vién néu cac cau hoi husng dan, gtgii
goi V, Yéu cau sinh vién trinh bay céch lam, '
X . . N A CLO1.5
ket qua. Giang vién nhan xet, ket luan giup CLOLG
sinh vién chuan hoa cac kién thuc ki ning oLO2 1 Tuong tac
theo noi dung cua tirng bai hoc giup nguoi '
hoc dat dugc cac chuan dau ra vé kién thuc CLO2.2
oc dat dug an da e Kien thu CLO2.3
CLO3.1
CLO3.2
CLOLL Bai ban (lang
. A X A CLO1.2 > :
Giang Vvién xay dung hé thong cau hoi 6n CLOL3 nghe, tiép nhan
tap, noi dung thao luan phu hop vaéi ndi dung CL01'4 thdng tin)

, ~ .. [timg chuong. Giang vién thyuc hién lam mot ' Tuong tac - On
Huéngdanlam | ; =, .. 7 , % s LR . CLO1.5 L
oA . 1+ . IS0 cau hoi mau, hudong dan va ho tro nguoi luyén, tim

bai tap, thao luan , A ur e AL CLO1.6 .7
, hoc cach phan tich va tra loi cau hoi. kiem, hoc
nhom , x . , N CLO2.1 .
Hudng dan sinh vién thao luan dé rén cac CLO2.2 nhom
ky nang: k§ nang lam viéc doc lap, ky nang CL02.3 - Giai quyét
lam viéc nhom. CLO3.1 _ g/;: dtz,o
CLO3.2 gt
CLO1.2 , .
CLOL3 timChl;]iéudQCg
Sau mdi budi hoc trén 16p, giang vién giao | CLO1.4 . L
. X s A A e kham phé kien

, x nhiém vu vé nha bao gom h¢ thong céu hoi | CLOL.5 , e 2

Huéngdanty |, °. . .. v L3 ] ! thirc mot cach
... |6n tap va cau hoi soan bai nham cung co | CLO1.6 n .

hoc, tu nghién | ., , . N N . tu nhién, doc
tru va im b ta kien thuc, k¥ nang da hoc cling chuan bi | CLO2.1 A0 VA San

b nghién ctu kién thirc cho bai hoc sau trong | CLO2.2 tég st d ng

cac tai liéu tham khao. CLO2.3 , u.Ag

higu qua kien

CLO3.1 thite tim duoc

CLO3.2 e Hm GUot.

CLO1.1 On  luven

cLoiz o yfc

CLO1.3 n;l utl’lény

Kiémtra  [Sinh vién hé thong, tong hop kién thuc di hoc| CLO1.4 ars, Tors

tin va céach

CLOLS lam bai kiém
CLOL.6 ©

CLO2.1

tra.
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CLO2.2
CLO2.3
CLO3.1
CLO3.2

7. K& hoach giing day chi tiét

Buoi
hoc

Noi dung

CPR hoc phin
(CLOs)

)

(2)

©)

1

Ly thuyét

CHUONG 1
BAN CHAT CUA MARKETING VA
QUAN TRI MARKETING

1.1.Ban chat ciia marketing
1.1.1. Khai niém marketing
1.1.2. Cac khdi niém thudc vé ban chat
marketing
1.1.3. Vai tro cua marketing
1.2. Cac quan diém dinh huéng kinh doanh
1.2.1. Quan diém quan tri doanh nghiép theo
dinh hudng san xuét
1.2.2. Quan diém quan tri doanh nghiép theo
dinh huéng san pham
1.2.3. Quan diém quan tri doanh nghiép theo
dinh hudng

Tu hoc

Hé thong kién thirc, 6n tap, lam bai tap va
chuan bi noi dung bai mai (tuan 2)

CLO1.1
CLOS.2

Ly thuyét

- CHUONG 1
BAN CHAT CUA MARKETING VA
QUAN TRI MARKETING (tiép theo)

1.3. Quan tri marketing

1.3.1. Khai niém

1.3.2. Biac diém cua quan tri marketing
1.3.3. Nhitng nhiém vu chi yéu

1.3.4. Quan hé chtc ndng quan tri
marketing véi cadc chirc nang khéc

1.4. Qué trinh cung ung gid tri cho
khéach hang va marketing quan hé

Thao luan,
lam bai tap
trén 16p

SV théo luan theo sy phan cong cua GV

Tu hoc

Hé thong kién thirc, 6n tap va chuan bi noi
dung bai méi (tuan 3)

CLO1l.1
CLO2.3
CLOS.2

Ly thuyét

CHUONG 2

CLO1.1
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Buoi e CDR hoc phan
hoc Noi dung (CL O;
® @ ‘ ©)

PHAT TRIEN CAC KE HOACH VA |CLO1.2
CHIEN LUQC MARKEKTING CLO2.1
CLO2.3
2.1. Ban chat cua ké hoach héa va céac|CLO3.1
cap lap ké hoach cua doanh nghiép CLO3.2
2.2. Qua trinh 1ap ké hoach chién lugc
2.3. Lap ké hoach marketing
2.4. Mbi quan h¢ gitra ké hoach chién lugc va
ké hoach marketing
Thao luan,
lam bai tap | SV thao luan theo sy phan cong cia GV
trén lop
Tu hoc Hé thong kién thirc, 6n tap va chuan bi noi
dung bai méi (ndi dung tuan 4)
4 | Ly thuyét CHUONG 3 CLO1.1
QUAN TRI HE THONG THONG TIN VA | CLO1.2
NGHIEN CUU MARKETING CLO1.3
CLO2.1
3.1. Hé théng thong tin marketing hay hé | CLO2.2
théng tro giup ra quyét dinh marketing | CLO2.3
(MDSS) CLO3.1
3.2. Nghién ctru marketing
3.3. Po luong va dy bao cau thi trudng va
lugng ban
Thao luan,
lam bai tap | SV thao luan theo su phan cong ciia GV
trén 16p
Tu hoc Hé thong kién thac, 6n tap va chuan bi noi
dung bai méi (n6i dung tuan 5)
5 | Ly thuyét CHUONG 4 CLO1.1
PHAN TiCH MOI TRUONG CLO1.2
MARKETING CLO1.3
CLO14
4.1. Khai niém, dic diém va y nghia cua viéc | CLO2.2
phén tich moi truong marketing CLO2.3
4.2. Phan tich méi truong marketing vi mo CLOS3.1
4.3. Phan tich méi truong vi mo hay moi CLO3.2

truong canh tranh trong nganh
4.4. Phan tich moi truong ndi bd
4.5. St dung moi truong marketing trong
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Buoi e CDR hoc phan
hoc Noi dung (CL OS[;
(1) ) ®3)
phén tich SWOT
Thao luan,
lam bai tap | SV thao luan theo sy phan cong ciia GV
trén lop
Tu hoc Hé thong kién thic, on tap va chuan bi noi
dung bai méi (tuan 6)
6 | Ly thuyét CHUONG 5 CLO1.1
CAC KHACH HANG CUA DOANH | CLO1.2
NGHIEP CLO1.3
CLO14
5.1. Thi truong ti€u dung ¢4 nhan va hanh vi | CLO1.5
cua nguoi tiéu dung CLO2.3
5.1.1. Qua trinh quyét dinh mua ciia ngudi CLO3.1
tiéu dung CLO3.2
5.1.2. Ngudi mua va cac dang giai quyét van
dé
5.1.3. Nhitng 4nh hudng cua hoan canh
5.1.4. Nhitng anh hudéng cua tam ly va ca
nhan dén hanh vi nguoi tiéu ding
5.1.5. Nhitng anh huong van hoa-xa hoi d&én
hanh vi mua cua nguoi tiéu dung
Thao luan,
lam bai tap | SV thao luan theo su phan cong ciia GV
trén 16p
Tu hoc Hé thong kién thirc, 6n tap, lam bai tap va
chuan bi noi dung bai mai (ndi dung tuan 7)
7 | Ly thuyét CHUONG 5 CLO1.1
CAC KHACH HANG CUA DOANH | CLO1.2
NGHIEP (tiép theo) CLO1.3
CLO14
5.2. Thi truong va hanh vi mua cta cac to CLO15
chuc CLO2.3
5.2.1. Nhitng anh huong cta san pham dén | CLO3.1
viéc mua cua to chirc CLO3.2

5.2.2. Sy anh huéng cua cdu trac dén viée
mua cua t6 chirc

5.2.3. Nhirng anh huong cia hanh vi dén viéc
mua

5.2.4. Cac giai doan trong qua trinh mua
5.2.5. X4c dinh céc tiéu chuan lya chuén lua
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Buoi e CDR hoc phan
hoc Noi dung (CL O;
(1) (2) ®3)
chon nha cung cap
5.3. Str dung két qua nghién ctru hanh vi mua
trong quan tr1 marketing
Thao luan,
lam bai tap | SV thao luan theo sy phan cong ciia GV
trén lop
Tu hoc Hé thong kién thirc, 6n tap va chuan bi noi
dung bai méi (ndi dung tuan 8)
8 | Ly thuyét Ch--ng 6 CLO1.1
PHAN TiCH POI THU CANH TRANH |CLO1.2
VA XAC PINH LQI THE CANH TRANH | CLO1.3
KHAC BIET CLO1.4
CLO1.5
6.1. Quan diém marketing canh tranh CLO2.1
6.1.1. Canh tranh 1 tit yéu CLO2.2
6.1.2. Canh tranh va chién lugc marketing CLOS3.1
6.1.3. Nhan dang ddi thi canh tranh
6.2. Nghién ctru ddi thu canh tranh
6.2.1. Nhan dang chién lugc cua dbi tha canh
tranh
6.2.2. Xac dinh myc tiéu ctia doi thi
6.2.3. X4c dinh diém manh va diém yéu
6.2.4. Panh gia cac phan tng ctia d6i thu
canh tranh
Kiémtra | SV van dung kién thirc di hoc 1am bai kiém
Panh gia | tra s 1
Tu hoc Hé thong kién thirc, 6n tap va chuan bi noi
dung bai mé&i (ndi dung tuan 9)
9 | Ly thuyét Ch--ng 6 CLO1.1
PHAN TiCH POI THU CANH TRANH | CLO1.2
VA XAC PINH LOQI THE CANH TRANH | CLO1.3
KHAC BIET (tiép theo) CLO1.4
CLO15
6.3. Quan tri thong tin vé ddi thu canh tranh va | CLO2.2
x4c dinh loi thé canh khac biét cia doanh | CLO3.1

nghiép

6.4. Xac dinh loi thé khac biét dai han va mg
xir cia doanh nghiép trudc cac dbi thu canh
tranh

6.4.1. Xac dinh loi thé canh tranh khac biét dai
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Buoi e CDR hoc phan
hoc Noi dung (CL OS[;
1) ) 3)
han
6.4.2. Hoc tap kinh nghiém tir nghién ctru céc
dbi thu canh tranh
6.4.3. Lua chon dbi thu canh tranh dé tin cong
hoac né tranh
6.4.4. Can bang giira quan diém dinh huéng
KH va quan diém dinh huéng canh tranh.
Thao luan,
lam bai tap | SV thao luan theo sy phan cong ciia GV
trén lop
Tu hoc Hé thong kién thac, 6n tap va chuan bi noi
dung bai méi (ndi dung tuan 10)
10 | Ly thuyét ch--ng 7 CLO1.1
PHAN POAN THI TRUONG VA | CLO1.2
LUA CHON THI TRUONG MUC TIEU | CLO1.3
CLO1.4
7.1. Xac dinh vi thé hién tai cua doanh | CLOL.5
nghiép trén thi truong san pham CLO2.3
7.2. Xac dinh dbi tugng khach hang hay thi | CLO3.1
truong can phan doan CLO3.2
7.3. Phan chia thi truong theo ti€u thirc phu
hop
7.4. Panh gia tiém nang cua cac doan thi
truong
7.5. Lya chon cac phuong thirc marketing
nham khai thac cac doan thi truong muyc tiéu
7.6. Hoach dinh chién lugc marketing va
marketing mix
Thao luan,
lam bai tap | SV thao luan theo sy phan cong cia GV
trén 16p
Tu hoc Hé thong kién thac, 6n tap va chuan bi noi
dung bai méi (ndi dung tuan 11)
11 | Ly thuyét CHUONG 8 CLO1.1
QUAN TRI SAN PHAM VA THUONG |CLO1.2
HIEU CLO1.3
CLO1.4
8.1. Cac van dé co ban trong quan tri san pham | CLO1.5
8.2. Quan tr1 thuong hi¢u CLO1.6
8.3. Kiém tra san pham CLO2.1
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Buoi e CDR hoc phan
hoc Noi dung (CL OS[;
(1) 7 ) 7 ®3)
8.4. T churc va quan tri san pham thuong hiéu | CLO2.3
Thao luan, CLO3.1
lam bai tap | SV thao luan theo sy phan cong ciia GV
trén lop
Tu hoc Hé thong kién thic, on tap va chuan bi noi
dung bai méi (ndi dung tuan 12)
12 | Ly thuyét CHUONG 9 CLO1.1
QUAN TRI GIA CLO1.2
9.1. Xac dinh gia ban san pham CLO1.3
9.1.1. Muyc ti€u dinh gia CLO14
9.1.2. Phan tich yéu t6 cau thi truong anh | CLO1.5
hudng dén gia ban CLO1.6
9.1.3. Phan tich cac yéu t6 ciia doanh nghiép | CLO2.1
anh hudng tdi gia ban CLO2.3
9.1.4. Phan tich canh tranh chi phdi dén gi4 ban | CLO3.1
9.1.5. Phan tich cac yéu td méi truong anh
hudng dén gia ban
9.1.6. M6 hinh quyét dinh gi4 tong quat
Thao luan,
lam bai tap | SV thao luan theo su phan cong ciia GV
trén 16p
Tu hoc Hé thong kién thac, 6n tap va chuan bi noi
dung bai méi (ndi dung tuan 13)
13 | Ly thuyét CHUONG 9 CLO1.1
QUAN TRI GIA (tiép theo) CLO1.2
9.2. Chién lugc gia va phan biét gia CLO1.3
9.2.1. Chién lugc gia cho san phim m&i CLO1.4
9.2.2. Phan biét gia theo dong va theo hon CLO15
hop san pham CLO1.6
9.2.3. Phan biét gi4 thanh phan cing va phan | CLO2.3
linh hoat CLO3.1
9.2.4. Phan biét gia tron gbi va gia san pham
riéng 1¢
9.2.5. Phan biét gia theo khu vuc dia 1y
9.2.6. Mot s6 loai phan biét gia khac.
9.3. Cac quyét dinh vé thay doi hay diéu
chinh gia
Kiém tra SV van dung kién thic di hoc 1am bai kiém
Panh gia | trasb 2
Tu hoc Hé thong kién thirc, on tap va chuan bi noi




o577

Buoi e CDR hoc phan
hoc Noi dung (CL O;
(1) (2) ‘ 3)
dung bai méi (ndi dung tuan 14)
14 | Ly thuyét CHUONG 10 CLO1.1
QUAN TRI KENH PHAN PHOI CLO1.2
10.1. Ban chat va chirc ning cua kénh phan phéi | CLO1.3
10.2. Cau tric va hoat dong ciia kénh phan phdi | CLO1.4
10.3. T chtrc (xay dung) kénh phan phdi CLO1.5
10.4. Quan 1y kénh phan phdi CLO1.6
Thao luan, CLO2.1
lam bai tap | SV thao luan theo sy phan cong cia GV CLO2.2
trén lop CLO2.3
Tu hoc Hé thng kién thirc, 6n tap, lam bai tap va CLO3.1
chuan bi noi dung can giai dap, hoan thién CLO3.2
tiéu luan hoc phan.
15 | Ly thuyét CHUONG 11 CLO1.1
QUAN TRI TRUYEN THONG CLO1.2
MARKETING TiCH HQP CLO1.3
CLO1.4
11.1. Ban chét caa truyén thong tich hop CLO15
11.2. Quang céo: ké hoach va chién lugc CLO1.6
11.3. Xtc tién ban hang (khuyén mai) CLO2.1
11.4. Quan hé cong chung (PR) CLO2.2
Kiémtra | SV véan dung kién thirc d3 hoc lam bai kiem | CLO2.3
Panh gia | trasb 3 CLO3.1
Tu hoc On tap va hé thong lai kién thic CLO3.2

8. Panh gia két qua hoc tip

Str dung thang 10 diém cho tat ca cac hinh thtrc danh gia trong hoc phan.

. , .. Chuan dau
TT }zllz':ll?hthil:ic Tiéu chi danh gis ;ll:l’n" ra HP T"s%“g
g (CLOs)
Tinh chi dong, muc do tich Han
cuc chuén bj bai va tham gia ng CLO3.1
, N . tuan
Chuyén cin | 3¢ hoat dong trong gid hoc.
1 . 2. 10%
Thoi gian tham dy budi hoc Han
bat budc, vang khong qua tud r? CLO3.1
20% sb tiét hoc.
- Sinh vién 1am 3 bai kiém CLO1.1
tra ca nhan 1 tiét/bai va 01 | Tuén 8, CLO1.2
2 | Quatrinh | tiéu luan hoc phan 01 tiét. | tuan 13, | CLO1.3 40%
-Tiéu chi danh gi4 bai kiém | Tuan 15 | CLO1.4
tra, tiéu luan (theo dap an, CLO15
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thang diém cta giang vién) CLO1.6
CLO2.1
CLO2.2
CLO2.3
CLO3.1
CLO3.2
CLO1.1
CLO1.2
CLO1.3
Thi két thuc hoc phan; . CLO14
, Hinh thirc thi: Ty luan. Tth;"cggh CLO15
3 | Cuoiky Ti€u chi danh gia bai t}li: ha CLO1.6 50%
theo dap an, thar}g diém trwdmg CLO2.1
cua giang vién ra dé CLO2.2
CLO2.3
CLO3.1
CLO3.2
9. Thong tin vé gidng vién
TT Hoc ham, hoc vi. Pién thoai Email
Ho va tén
1 | TS.ViénThi An 0978005035 | vienthian@gmail.com
2 | Ths. Lai Phuong Mai 0826336555 | mailp0488@gmail.com
10. Cac quy dinh chung

Cam ket cua gidng vién

Giang dang ké hoach giang day, dung dé cuong
chi tiét hoc phan va dung thoi luong tiét hoc,
thoi gian quy dinh

'Yéu cau doi voi sinh vién

Tham dy day du cic budi hoc theo quy dinh,
chuan bi , doc bai trude khi 1én 16p

Quy dinh vé tham du 16p hoc

Trang phuc theo quy dinh cua Truong, Khoa;
c6 gido trinh, tai liéu mon hoc

Quy dinh vé hanh vi trong 16p hoc

Nghiém tuc, tich cuc hoc tap

Quy dinh vé hoc vu

Lam day du céc yéu cau cua giang vién.

Céc quy dinh khac

Thuc hién dung quy tac ang xir ctia Truong

Thai Binh, ngay thang nam 2021
Trwéng Khoa Trwéng bo mon Giang vién
(Ky, ghi rd ho tén) (Ky, ghi rd ho tén) (Ky, ghi rd ho tén)



mailto:vienthian@gmail.com
mailto:mailp0488@gmail.com

